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Cardholder Features & Benefits

Overview 
U.S. Bank Multi Service Aviation has been the leading card provider for aviation fuel and related services for  
more than 25 years. Backed by U.S. Bank, the fifth largest commercial bank in the United States, the U.S. Bank  
Aviation Card is specifically tailored to fit the unique needs of the aviation workforce. 

How It Works 
Providing a complete set of payment management and tracking tools is what  
Multi Service Aviation is all about. With the aviation card, operators can:

	 • �Pay for all aviation-related services, including fuel, flight planning, aircraft handling,  
trip support and weather tracking, catering and more, with just one card

	 • �Leverage discount fuel contracts and rates

	 • �Create customized reports to manage and budget your monthly  
aviation-related expenses

	 • �Track invoices online, anytime from anywhere in the world

Worldwide Acceptance 

The Multi Service Aviation network reaches literally around the world. Accepted by more than 7,500 merchants  
in more than 190 countries, Multi Service Aviation takes the complexity out of worldwide travel.

Flight Support Services 

Multi Service Aviation offers flight support services in conjunction with Baseops International, a leading global flight 
support services company. The combination of these two powerful organizations brings even more value to our 
clients. Aviation departments can more efficiently and effectively manage their overall programs by scheduling  
and paying for all of their aviation-related expenses by using just one card and will receive just one invoice.

In addition, the aviation card can be used for payment for a variety of aviation-related services, including:

	 • �Creating computer-generated flight plans

	 • �Securing assigned runways and landing slots

	 • �Establishing over flight and landing permits

	 • �Making hotel, ground handling, transportation and catering arrangements

	 • �Securing visa and diplomatic clearance
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     Contact U.S. Bank for more information 
Interested in becoming a Multi Service Aviation cardholder? Visit usbpayment.com or please call toll-free  
877-MSA-CARD (672-2273) from within the U.S., or at +1-913-725-6700 from outside the U.S. You can also  
write us at 12800 Foster Street, Overland Park, KS 66213.

Extensive Online Support 

Extensive online support services supply the cardholder 
with tools needed to efficiently manage an aviation 
business. Flight departments have access to online 
account information from anywhere in the world via the 
Internet. Pilots can also review or create customized 
reports and search for worldwide locations that accept  
the aviation card.

	 • �Customizable Reporting — Flight departments 
can customize reports to track expenses, as well as 
separate costs by vendor, date of transaction, etc. 
Reports can be created to show total fuel purchase 
and consumption and ground services utilized over  
a specified time, thus allowing companies to  
calculate fuel and travel budgets for future trips.

	 • �Online Services — At multiserviceaviation.com, 
aviation departments can search a comprehensive 
directory (searchable by country, ICAO and IATA),  
which lists all merchant locations that accept the  
aviation card. U.S.-based clients, can conveniently 
review and pay invoices online from anywhere in the 
world via the Internet.

International Fuel Pricing 

Pilots can cut fuel costs by leveraging Multi Service 
Aviation’s vendor relationships. The company works  
with more than 80 fuel suppliers worldwide to negotiate 
lower fuel pricing for cardholders traveling internationally.

Unsurpassed Customer Service 

With a superior level of customer service available, 
cardholders have confidence when using the aviation card. 
Customer service will arrange other services, including 
scheduling, maintenance, aircraft handling, ground 
transportation, catering and hotel booking. For international 
flights, customer service can set up fuel requests, negotiate 
lower fuel prices and arrange for contract fuel.

A testament to the large network of Multi Service Aviation 
satisfied cardholders is the number of PRASE (Preferences 
Regarding Aviation Services & Equipment) awards 
Professional Pilot readers have given to Multi Service 
Aviation. Multi Service Aviation 
has been the only recipient of  
the Favorite Fuel Card award  
since its introduction in  
1993 through 2011.
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