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Some of the capabilities that enable effective  
control of fleet and fuel expenditures include:

• �Real-time account maintenance including card 
creation, cancellation or replacement and  
PIN management

• �Real-time authorization tools to establish controls by 
fuel and other expenses, dollars or transactions by 
day, week or month, merchant MCC and more

• �Manage and authorize controls by driver or vehicle 
type or class

• �Quickly managing entire groups with similar  
control requirements—one change alters the  
entire group’s profile

• �Online bill payment and presentation via ACH bill pay

• �Comprehensive, customizable reports including  
transaction, card, driver, vehicle, exception and 
inventory reports

• �Advance Internet banking security features

Account Maintenance

Fleet Commander™ Online allows fleet  
administrators to: 

• Control cards at both a driver and vehicle level

• View statements and invoices

• Make payments online

• �Add, cancel and replace cards, drivers and  
vehicles 24/7.

The U.S. Bank Fleet Card is accepted in all 50 states at 
more than 230,000 fuel and maintenance locations. With 
new locations being added every month, the Voyager® 
network merchant locator provides companies with 
search tools to plan and locate preferred merchants  
and get detailed maps and driving directions. 

Fuel Prices

The Fleet Commander™ Online fuel prices link can 
help drivers plan their routes and check prices before 
committing to a stop. Our network obtains transaction 
records of various gas prices from points throughout the 
country making is easy to locate both the lowest and 
average gas prices anywhere in the U.S. 

	Control Fleet Expenses with the 
Industry’s Leading Fleet  
Management Tool

Smart organizations are always looking for better  
ways to manage and control fleet expenses.  
Our industry leading fleet management solution,  
Fleet Commander™ Online, provides comprehensive 
fleet-related data to analyze expenses, establish 
controls and integrate expense information with  
your key business programs enhancing the  
quality of your planning and decision making.  
Fleet Commander™ Online is a secure, web-based  
fleet and fuel management program that provides total 
access enabling users to observe, update, track and 
manage fleet operations and U.S. Bank Fleet Card 
accounts. Complete level III data capture gives fleet 
administrators all the information needed to manage 
fleet and account activity proactively. 

Fleet administrators have the ability to customize  
the control and features necessary to manage their  
fleet in greater detail. Administrators can also  
evaluate costs, set cost controls, customize reports  
and make informed decisions with the click of a mouse. 
Real-time alerts and account maintenance features 
enable administrators to take quick action to minimize 
the risk of excessive or improper card use. Access to  
Fleet Commander™ Online is through a secure,  
web-based browser network that requires user names 
and passwords. Administrators can also access Fleet 
Commander via our optimized network platform for 
mobile access through any smartphone or PDA device.

Features Designed to Serve Unique 
Fleet Needs

Effective fleet expense management is critical to 
running your business and requires tools that enable 
you to easily control, and keep track of all fleet 
expenses. Fleet Commander™ Online features are 
designed with your needs in mind based on our 
extensive knowledge of fleet requirements and our 
years of fleet industry experience.  
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Valuable Business Intelligence to  
Run Your Business
Fleet Commander™ Online provides a wealth of fleet 
transaction information that can be utilized to track and 
analyze fleet expenses from standard or customizable 
reports. Valuable information can be used to track  
vehicle performance, overall spending, and transaction 
and exception trends. Information is obtained in a  
format that best suits the user including Excel, HTML,  
and PDF, CSV or Tab-delimited formats.

Management Reports

Management reports provide essential tools to spot 
misuse and transaction trends. Fleet administrators  
can track every dollar spent in a variety of categories: 

	 • Dollars by merchant

	 • Non-fuel purchases

	 • �Cards with high gallons and highest number  
of transactions

	 • Multiple purchases per day and purchase methods

	 • Fuel economy by vehicle ID or make and model

Transaction Reports

Every transaction made on the fleet card captures 
68 separate data elements. These elements can be 
used by fleet administrators to create customizable 
transaction reconciliation and vehicle management 
reports giving significant flexibility for users to drill down 
into transactional data and create reports using all 
data elements. Users can define column appearance, 
naming, sort order, date range and specific account or 
organization levels.

Inventory Reports

Inventory reports allow fleet administrators to assemble 
real-time inventory information to help make important 
card, vehicle or driver decisions. The individual card, 
vehicle and driver profiles generated in this series of 
reports offer organized detail to help manage your fleet.

Exception Reports

Exception reports identify program variances and 
quickly help administrators identify employee abuse 
or misuse and spot transaction trends. Possible 
exceptions include:

	 • Vehicle fuel capacity variances

	 • Purchase pattern discrepancies

	 • Product variances

Standard exception reports provide information on high 
dollars for non-maintenance transactions, cards with 
high gallons, cards with non-fuel purchases, cards with 
highest number of transactions along with purchase 
methods and cards use based on percent of limit. You 
can also customize exception reports to meet your 
business parameters.

Billing Reports

Billing reports provide information on all program 
transactions including any payments and adjustments.

All report types can be saved based on specific criteria 
and scheduled daily, weekly, monthly or quarterly report 
generation. Users will receive an email notification when 
a report has been generated.



 

Security and Reliability Rank High  
with Fleet Commander™ Online 
Security is very important to anyone  
providing information over the Internet. The  
Fleet Commander™ Online website runs through 
secure Internet firewalls with the industry’s most 
advanced Internet security features. You can count on 
the reliability of Fleet Commander™ Online  starting 
with our solid-system architecture including full system 
redundancy that is closely monitored by our 24/7 
technical support team to ensure a 99.5% overall 
system performance.

Training Made Easy
Fleet Commander™ Online is designed to be an easy 
to use, intuitive tool that requires very little instruction 
to become proficient. To help get you started, we offer 
several options for training including a web-based 
training course or instructor-led webinar training course 
that are scheduled throughout the year. To learn more 
about training visit: www.usbpayment.com/training.
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Contact U.S. Bank for more information 
To find out more about the U.S. Bank Fleet Card Program and Fleet Commander™ Online,  
please contact us at 866-274-5898 or visit usbpayment.com.

The Voyager Network Difference
A leading card network for fuel and maintenance 
merchants, Voyager is specifically designed to serve 
the needs of automobile and light truck fleets. Voyager 
acceptance is found on gas pumps and cash registers  
of more than 230,000 retail locations in all 50 states.  
The network, which is owned and operated by  
U.S. Bank, is designed to capture fleet management 
information beyond the abilities of other card networks.


